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Terms and Conditions

Last Updated: July 2026
Company: Eastport General Trading PLC

Platform: Dama Plus

1. Introduction
Welcome to Dama Plus, operated by Eastport General Trading PLC. By downloading,

accessing, or using Dama Plus, you agree to be bound by these Terms and Conditions. If you do
not agree, please do not use the application.

2. User Eligibility
You must be at least 18 years of age to register and participate in cash-staked matches.

Users are allowed to maintain only one (1) account per verified mobile number and legal
payment account.

3. Skill-Based Gaming & Anti-Cheating Policy

All games on Dama Plus (including Dama, Chess, and XO) are pure skill-based competitions.
Outcomes are determined strictly by player strategy and decision-making, not by chance.



Prohibition of Al & Unfair Advantage: Using third-party calculation software, emulators, or
exploit bugs is strictly prohibited.

Eastport General Trading PLC reserves the right to suspend any account and forfeit associated
balances if automated anti-cheat systems detect prohibited software or unfair collusion.
Furthermore, the company retains the right to initiate formal legal proceedings against
offenders where necessary.

4. Financial Transactions, Platform Commission & Payment Options

Deposits and withdrawals are integrated and processed via Telebirr, CBE Birr, and M-PESA
payment gateways.

Platform Service Commission: For every cash-staked match played on Dama Plus, Eastport
General Trading PLC deducts a 5% platform service fee from the total winning stake pot.
The remaining 95% is immediately credited to the winning player's wallet.

Users are responsible for providing correct account details.

High-velocity winning transactions or flagged accounts may be subject to a routine anti-fraud
review holding period (up to 24 hours) before withdrawal disbursement.

5. Referral Program Mechanics

Referral rewards are unlocked only after the referred user completes a valid, registered match on
the platform.

Fraudulent referral activities (such as emulator farming, self-referrals, or fake numbers) will
result in immediate permanent disqualification and wallet forfeiture.

6. Limitation of Liability

Eastport General Trading PLC is not liable for match disruptions, losses, or latency issues caused
by user-side network instability, device malfunctions, or third-party payment gateway outages.



